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OFFICE OFTHE PT,.4,CCOUMANT GENERAI (A&E),' TRIPURA :: AG.{RTALA- 799006
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No : VLC/IT CelU2021-24lPart2/ Date : 11/03/2024

CE IIIVITIN ER

Seal Quotations are, hereby, invited for change management in P-SAI.

Time Schedule

1. Submission ofTender form ll-03-2024 to 09-04-2024 trpto 14:00 pM.
2. Last date ofreceipt 09-04-2024 upto 14:00pM.
3. Opening ofTender Box on 10-04-2024 upto 14:00PM.

Terms & ditions

2. A certificate is to be submitted along with the quotation to that effect that he is an
entitled/authorized vendor as per companies Act 2013.

3. If any dispute arises, during Technical & Financial process oftender finalization, the
decision of this office will be final.

4. The undersigned reserves the right to cancel the disposal order without assigning any
reason at any time.

5. The rate will remain valid for 1 (one) year from the date of order.

6. Sealed quotation is to be superscripted with the words .,QUOTAIION FOR CHANGE
MANAGEMENT IN P-SAI". The firm name, Postal Address and telephone number to
be mentioned on the cover ofthe quotation.

7. The interested bidder may visit this office at any working day within the period from
10:00 AM to 4:00 PM before bid submission.

8. Quotation submitted without required documents and certificates, shall not be taken
into consideration.

1. Interested bidders must possess: (i) Valid PAN of Income Tax Department. (ii) Trade
issued by the competent authority (iii) having experience in the filed of disposal of
waste papers.
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OFFICE OF TIIE Pr. ACCOUMANT GENERAL (A&E),

AGARTALA.799006
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No : VLC/lT CetU2O21-24/Paft 2l Dare..05/03t2024

To

The Sr. Data Processor,
lT Cett

subject : Pubtication of notice inviting bid for change management in P-sAl through centrat

Procurement Portat.

Sir,

I am to request you kindty pubtish the notice for tender of change management in P-SAI

in the officiat website & CPP Portat.

Yours faithfutty

,\*o
Asstt. Accounts

. Jr:ta, \
,,7 - !,

'.["9./i
tB4g.



rnrflq tqr aefi t{fl -qfran fufirI
sqn {6rtcsr6Tt rfuql qq 6fir ,Bg{r

Indien Audit Atrd Accounts Department

Pr. Accountant General (A&E)'
Tripura

3,&.aftrst
D.(Edbli,lr. Aralird

rdfu iqa

{igl : wcnr c el l2o2t'24tPart2l fr;titF : 1l/03/2024

E.TENDER DOCUMENT

For

"Change Management in P-SAI"

At
OfficeofthePr.AccountantGeneral(A&E),Tripura's

Notc: This documcnt contains s total of2lpsgcs.No chaogc ioIhG doc!-DGut by thc bidd'r is permissible'

Biddcrs src requestca to go ttrough tl" tciacr documiots in dctsil before submissiou of thcir bids'

'.({i})-+r
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Bid Information Sheet

ocument Description Tender Document for ..Change Management in P-SAI,, at
Oflice fo the Accountant General Tnpura,

ender Document No, & Date Cell /2021-24/Part 2/ Datetlll03n024
Bid Submission though Central Public Procurement

(e-Procuement) of Govemment of India
://eprocure. gov. inleprocure/

Submission of the bid

app)

Submission of Bids

date &Time of 09t04t2024 & 14:00 PM

Opening Date& Time 1010412024 & 14:00 PM
Validity Months from the last date of submission of tender.

ame, Designation, Address
nd other details (For

bmission of Response to
ender Document)

Deputy Accountant General (A&E)
ffice ofthe Pr. Accountant General (A&E), Tripura

Pin-799006.

Kunjaban

amendments/clarifications etc. to the Tender Document through the we
trc/ah ro

requested to remain updated for

oseparate notifications will be issued for such
noticeVamendments/clarifi cationsetc.in the print media or individually.

mportant Note: Pr.ospective Bidders are

6B
,Irt

Sr. Accounts
ITCell

Pr. (A&E),

Tripura

N.."rsqy qr..i.r/.o.rrrltution r"nu{di4gth. r.ppg of *o.k..if -y..uy b".ud. du.inn*o.king
q1r_r (Ygndu,,o a.,Our, b"*"., Or,OO,o O4,OO rrffi
Officer/IT 038 I-2353905.



Section-1

l.Introduction

1.1. BACKGROI,]ND AND OBJECTIVf,
1.1.1. The Office of the Pr. Accountant General (A&E) Tripura, Agartala under the Indian Audit

and Accounts Department is a representative of the Comptroller and Auditor General of India,

New Delhi, a constitutional Authority, and is entnrsted with the functions relating to maintenance

of Accounts of the State Govemment, authorizing Pension payment and maintenance of the

Provident Fund Accounts ofthe State Govemment employees of Tripura.

1.1.2 The P-SAI Application is developed in Oracle 12 C Application under Linux platform.

l.l.3TheP-SAI software Application is a custom made Application for processing the Pension

Payment Authority. Now, this oflice intends to change management in P-SAL

I.2. DOCUMENT PI,]RPOSE

1.2.1. Office of the Pr. Accountant General(A&E), Tripura, on behalf of the President of Indiq

invites open tenders through e-Procurement from reputed firms for Change management in P-

SAI.

1.2.2. The detailed Scope of Work is provided in Section-4, Para 4.1 of this Tender

Document.



DEFINITIONS

2. Definitions:

,Aulhorized Signaary" shall indicate the authorized person/signatory who can discuss and

correspond with the Purchaser, with regard to the obligations under tle Contract,

"Bid" shall mean the technical and financial bid submitted by the Bidder along with all

documenb /credentialV attachments, formats, erc. in response to this tender document in

accordance with the terms and conditions hereof.

"Bidder" shall mean the firm who submitted the response in accordance with the provisions of

this tender document.

"Confiacl" shall mean the letter of award against bidder's proposal and all the attached

documen6 listed in the tender document including all amendments / clarifications thereof.

"ConfioctPrice" shall mean the price payable to the Service Provider under the Work Orderfor

the full and proper performance of its contractual obligation.

"Goods" means all the equipmenVmateriaVservices, which the Vendor is required to supply/provide to

the tendering authority under the Contract.

"Purchoser" shall mean Office ofthe Pr. Accountant General(A&E), Tripura.

"Award Of Contract (AOQ/lVo* Order" shall mean the order placed on the Service Provider

by the Purchaser under his signatue or his authorized representative including all attachments

and Appendices thereto and all documents incorporated by reference therein. "Semices/lfork"

shall mean requirements defined in this Tender Document including all necessary and

additional services associated thereto to be delivered by the bidder.

"semice Provider or Vendor" shall mean the successful bidder to whom the work order for the

services is awarded.

"Selected Bidder or Successful Bidder" stE,ll mean the eligible and substantially responsive

Bidder who will be selected for the work based on bids submitted in respect of this tender

document,

"llananty" shall mean that product/service is free from defects for the period mentioned in this

document.

Section-2



Section-3

INSTRUCTIONS TO BIDDERS

3.2 Cost of the Proposal
The bidder shalt bear all costs associated with the preparation and submission of its Proposal,

presentations, travel cost incurred, etc. The purchaser will in no case be responsible or liable for
those costs, regardless of the conduct or outcome ofthe tender process.

Copy of Company Registration
Certificate/ Certificate
Incorporation/Trade License.

of
I The bidder should be registered under Companies

Act,1956 or respective Departrnent of the State

Govt.
Copy of relevant certificate.The bidder must be an authorized Oracle Channel

Partner.
(i) Copy ofPAN Card.
(iD Copy of GST registration
certilicate.

3 The bidder shall have valid PAN Card and GST
Registration certifi cate.

Self-declaration certifi cate4 The bidder shall not have been blacklisted by any

State/Central Govemment or PSU Organization or
bilateral/multi-lateral funding agencies for
breach ofethical conduct or fraudulent practices as

on date of submission of the proposal.

Copy ofaudited Balance Sheets as

proof of Turnover.
5 Bidder(s)should have an average annual turnover o

not less than t25 lakh each year for the preceding 3

financial years ending with March 31, 2019 (viz.
FY2022-23,Fv202r-22
And FY2020-21).

f

Copies of relevant experience
certificate / Satisfactory
performance certificate of last three
years.

At least three (3) Satisfactory performance

certificate regarding development / modification /
maintenance of application in Oracle from any
Govt./semi-Govt. organization or PSU in last 3
years.

Note: This o/fice reserves the right to verify/confrm
all original documentary evidence submitted by the

Bidder in suppo of above mentioned clauses of
eligibility cliteria

3.1 One Proposal per Bidder
Each bidder shall submit only one set of Proposal. Ifa bidder submits more than one Proposal,

the Proposals shall be rejected.

3.3 Minimum Pre-Qualifying/Eligibility Criteria
The bidde(s) should tulfil the following Minimum Pre-Qualifuing/Eligibility Criteria:

SI

No.
Minimum Eligibility Criteria Supporting Documents to be

submitted

2.

6.



7 Must have minimum 5 software engineers with 3

Years minimum experience on the rolts of the

firm,

1i; Certificate indicating the
number of employees and

declaration with name of
employee, desiggration and

Qualification should be submitted.
(ii)A list of engineers whom they
Will be able to provide to tlis
Office in case they are selected

Should also be included.

3.4 Desirable Qualification
(i) The bidder should have either developed or carried out Change Management of
Govemment Accounting software application preferably VLC / GPF/ P-SAI application.
(ii) The bidder should have done similar changes/up-gtadation work in Oracle Platform.

3.5. Procedure for Submission of Bid
In order to participate in the bidding process, bidders shall follow the procedure described below
for submitting their bids. Failure to do so may result in the bid being eliminated at the examination
stage as nonresponsive.
The entire tendering process will be completed end to end through e-Procurement Portal of
Central Public Procurement portal (CPPP), Govt. of India" Bids submitted omine will not
be taken into consideration at all.
Two sealed envelopes, Technical Bids and Financial bids are to be submitted separately in the

following manner:
C o v e r- I-:l echnic al Bid
The detailed Technical Bids as per Guidelines provided in Seclion 6- Annexu[e-A of the tender.

Cover-II-Financial Bid
The Financial bid in accordance with the prescribed BOQ in excel format only. The BOQ format has

been uploaded along with the tender.

3.6. Submission of hard copy ofthe Supporting Documents and technical Proposal.
(a) The bid shall be signed by the bidder or a person or persons duly authorized to enter into
commitrnents on behalfofthe bidder and contain the Office Seal ofthe finn/company.

3,7 The bidde(s) shall submit the hard copies ofthe documents submitted as in Cover-II& III to
this office within the last date and time of submission of bid.

3.E Validity ofthe Response to Tender Document
The Bidder shall submit their response to tender document which shall remain valid up to Six months
from the date ofopening oftender ("Bid Validity").

3.9 Opening of Bids and Evaluation Parameter:
Evaluation ofthe Proposal will be done in two stages, i.e. Technical & Financial:
(a) The Technical Bids will be evaluated for qualiry for the next stage.

(b) The Bidders who qualiff in the Technical Evaluation will be considered for opening of
Financial Bids.

3.10 Evaluation ofTechnical Bids:
(a) The Technical Evaluation Committee shall evaluate the technical bids. The bidders are

expected to reply to all the queries from the Evaluation Committee during the evaluation process.

(b) The purchaser shall accept onty written clarifications from the bidders' The primary function

ofclarifications in the evaluation process is to cladry ambiguities and uncertainties arising out of



the evaluation of the bid documents'

3.11 Award of Contract:

luj th. tur.hur"r will issue an Award of contract (work order) to the successful bidder whose

iia tras teen aetermined to be substantially responsive and accepted by this offtce' 
-.

iui fne a*a.o ofcontract is required to be acknowledged by-the awardee on the duplicate copy'

iiy r".pJ 
""0 

signed by the authorized signatory' The Letter of award will constitute the

formation of the Contract.

3.12 PURCHASER's Right to accept any bid, reject any or all bids'

pu..h*", ,.r.*.s the riglt to u"."pi -y 6id, -d io annul the tender process and reject a_ll bids

ui*y tirn. p.io. to award-ofcontract, witirout thereby incurring_any liability to the affected.bidder

o,. uiao"., oi uny obligation to inform the affected bidder or bidders ofthe grounds for Purchaser's

action.

3.13 Sub-Contract:
Neither the contract nor any right granted under the contract may be sold, leased/sublet, assigned,

oiotfr.*ir. *rfened, in w[olJor in part, by the bidder/s, and any such attempt to sell, lease,

urrign .ri o. otherwise transfer shall 6e void and of no effect. The bidder/s shall not permit

*yi* ot 
". 

tr,un its personnel to perform any ofthe work, service or other performance required

by the vendor under the contract.

3,14 Canvassing:
Nobidisp"*itt"dtocanvassonanymatterrelatingtothistender.Anybidderfounddoingso
may be disqualified and his bid may be rejected'



The detailed Scope of Works are as follows:
AI\IIEXURE

Details of C ent in P-SAI lication
Requirement of Change management in P-SAIsL,

No.
Scope of Work

Government of India has introduced pay Matrix
Level instead ofPay Band + Grad pay w.e.f 0l-01-
2006. Hence, this needs to be modified rectified in

Pay Matrix from 0l -01-2006 in respect of
IAS & IPS officers to be inserted in the

system.

I

Govemment of Tripura has introduced Pay

level instead ofPay Band + Grad Pay w.e.f0l-l&
2018. Hence, this needs to be modified rectified in

MatrixInstead of pay band + Grade pay as per ROP

- 2009. Pay Matrix level with effect from 0l-
04-2017 is to be inserted as per ROP -2017

)

Govemment of Tripura has introduced the UGC
scale to college teachers and allowed "Academic
Pay Matrix level" w.e.f01-10-2017 in place of Pay

Band + Grade pay. Hence, this needs to be

modified,/rectified in

UGC Scale w.e.f 0l- 10-201 7(Superannuation

& Family pension) to be modified.
J

Maximum limit of family pension (normal rate i.e.

30% ofBasic Pay) is Rs. 56,0251 p.m. in in respect

of UGC scale holders (w.e.Ol-10-2017) which
cannot restricted in the stem

Normal rate of family pension in respect of
UGC scale holders are 30% of last pay drawn
subject to maximum of Rs. 56,025/- which
cannot restricted in the s m

The Special seal authority (for other circle cases)

addresses of the other circle A.G. Offrces as well
as name of Treasuries are not appearing in the

SSA System.

In the Special seal authority (for other c

case) addresses ofthe other circle A'G'
Offices are not appearing, instead the name of
local Treasury are appearing automatically
(which has to be selected using thirds) the

same is to inserted in the

ircle5

Although inward SSA are generated but could not

be
Inward SSA are not generated in the system,

which is also to be stem.
6

The package is to be modified7 Unmanied, widow, divorcee daughter's case

disabled son or daughter case. minor son or
daughter's case all are coming under special

cases. Proper category are to be inserted for

Govemment of Tripura has introduced special

pension w.e.f 2l-11-2018 in addition family
pension. The period of special pension is

admissible upto hiyher attending 60 years. There

is no scope ofenhanced family pension.

8 Another pension namely Special pension is

also under special p€nsion category where no

enhanced pension should appears. But in the

system this enhanced pension is appearing

which are being corrected manually. This
check is be inserted in the tem

This is to be modified/rectified bY increasing

specific field.
The space/field fixed for DDO's names

personal address as to be entered as problems
and

are be faced due to incom lete addresses.

9

Section- 4

SPECIAL COIIDITIONS OF CONTRACT (SCC)

4.1. Scope of Works:

system(P-SAI)

svstem(P-SAI)

wstem(P-SAI)

4.

each types ofcases.



10. As per Notification ofthe Finance
Department the amount ofpension should be
rounded offto the nearest hundred Rupees
with effect from 01-10-2018. The same is not
appearing in the syltem automatically.

Action to be taken on receipt of clarification from
Finance Departnent's
Matter has been taken up with Finance
Department's

11. There is no scope of showing recovery from
the commutation.

The same may be inserted by making a column in
the CPO authority

12. There is no provision for authorising LTA of
sup. Pension. Family pension Gratuity &
commutation in the system generated format.

This is to be inserted in the system(SAl)

There is no provision ofcalculating pension of
permanent labours (Spun. &
Family) provision may be made for this.

There calculation method is separate. The details
are as follows,
(a) Superannuation pension-
(i) Subject to minimum pension @ Rs.400/- w,e.f.
0l-01-2007
(ii) Subject to maximum pension @ Rs.1300/-
w.e.f. 01-0I-2007
(b) Family pension-
(i) Subject to minimum pension @ Rs300/- w.e.f.
01-01-2007
(ii) Subject to maximum pension @ Rs.600/-
w.e.f. 01-01-2007
& thereafter-
(a) Superannuationpension-
(i) Subject to minimum pension @ Rs.2500/-
w.e.f. 01-01-2019
(ii) Subject to maximum pension @ Rs.3600/-
w.e.f. 01-01-2019
(b) Family pension-

(i) Subject to minimum pension @ Rs.1200/-
w.e.f. 01-09-2020

(ii) Subject to maximum pension @ Rs.1800/-
w.e.f. 01-09-2020

14. Scales for Tripura Judicial service is to be

modified w.e.f 0l-01-2006.
(i) The same may be inserted in the system.
(ii) They can commute 50% of pension and this

special provision also to be inserted in the
(SAI) Package.

15. MIS Report Generation ofvarious

l6 Digital Signature in One page Pension

Payment Authority in P-SAI application
Change management required for inserting DSC

user based for generating One page Pension

Pa ent A from P-SAI tion.

Online submission of Pension proposal in P-

SAI application & Process.

Making provision in SAl-Pension system to
receive the Pension application Online from the

State Govemment & process the same for pension

in P-SAI.

t\ O3

ISR. ACCOI]NTS CELL

13.
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4,2. Delivery Schedule: The Vendor shall start the work within one week from the date ofreceipt
ofthe work order and the entire work shall have to be delivered, installed and commissioned after
due test run within a period of One Months from the date of acceptance of the Work Order
keeping ample scope for bug fixing, documentation, etc. No request for the enhancement in price

or extension of time schedule for successful completion of the work or installation would be

entertained.
The details ofmanpower to be employed and the man days proposed to be utilized for the project

to secure completion within this time frame shall be submitted by the vendor before the

commencement of work.

4.4. Maintenance
In addition to the services specified the selected bidder must integrate the system to make the

system fulty functional. It shall be bidder's responsibility to locate the exact nature of the

problem(s)/ fault(s) and rectiry the same, if any. The bidder must also take necessary steps to

iuccessfully connect all the systems upgraded by him. The selected bidder undertakes that all
problems/bugs shall be removed by remote Support, telephonic support, email support and if
necessary by personal visits during the period of wananty. The selected bidder shall provide the

contact details like names and telephone numbers of the officials responsible for maintenance of
up$aded system to the Purchaser.

4.5, Warranty on Services
The bidder wanants that the services provided are asper the agreement between the bidder and

Purchaser. This wananty on services supplied shall remain valid for the entire duration ofthe
services agreement fiom the date ofacceptance by Purchaser. The provisioning of services shall

be deemed incomplete if any component of the service or any related documentation is not

delivered or is delivered and/but not operational or not acceptable to Purchaser after acceptance

testing/ examination.
Purchaser shall notifu the bidder in writing of any claims arising under this wananty. upon receipt

of such notice, the bidder shall with all reasonable speed, re-configure or re-provision the

defective services or parts thereof, without prejudice to any other rights, which Purchaser may

have against the bidder under the agreement. Ifthe bidder, having been notified, fails to remedy

the defict(s)within are as on able period, Purchaser may proceed to take such remedial action as

may be necessary at the bidder's risk and expense and without prejudice to any other rights, which

Purchaser may have against the bidder under the agreement.

4.6. Penalty during warranty period
During the warranty period, the bidder shall response to problems encountering in upgraded

application promptly without any delay as and when any problem is reported to bidder and must

resolve the problem in 48 hours after reporting the problem'

Manual and Documentations: The following manuals/documentation including source code

etc. are to be provided to the Purchaser before claiming the release of final payment. All the

manuals and original source code will be the property of the Indian Audit and Accounts

4.3Change Management Work and Warranty:
(a) All works / support have to be executed by the Service Provider at the site of the purchaser.

(b) The Service Provider shall provide a warranty for successful operation ofthe upgBded system

and for smooth processing o f P-Sai Package related work after completion of the project.

The wananty MUST be for one full cycle of operation ofthe application including generation of
the pension authorities and for a minimum of18 months period from the issuance offinal Sign

Off. The problems shall be attended on top priority.



Departnent.
(a) Updated System Manual.
(b) Installation Manual
(c) System Administration Manual
(d) User Manual
(e) Soft copy of Source Code

4.8 Training: The Service Provider will provide training to the selected staff(5 to l0 personnel)

of this office relating to the operation and maintenance of the upgraded system. No separate

feeVcharges will be provided for raining.

4.9 Rights ofthe Purchaser to cancel any ofthe items ofworks: The Purchaser reserves the

right to cancel any ofthe itemvparts ofthe works as mentioned in the Scope ofworks depending

upon the situation and requirements of this office. Appropriate deduction will be made from the

payment to the Service Provider in such cases.

4.10 Boarding and lodging: No travelling allowances, lodging, etc., will be provided by this

office.

4.11 Copyright:
Any software, hardware, data, awards, certificates, patents, etc. shall be absolute property ofthe
Purchaser. The vendor will transfer to the purchaser all Intellectual Property fughts in the

software developed. The source code supplied to the Purchaser shall at all times be a complete,

accurate, and up{o-date copy corresponding exactly to the current production release of the
software.



Section-5

GENERAL CONDITIONS OF CONTRACT (GCC)

5.2 Notices
Any notice by one party to the other pursuant to the contract shall be sent in writing or by
faxlemail and confirmed in writing to the address specified for that purpose in the contract. A
notice shall be effective when delivered or on the notice's effective date, whichever is later.

53 Backup Support
Vendor shall ensure appropriate backup is available in case his engineers/ professionals deployed
on thejob go on leave or resign from service.

5.4. Installation and provision of Serrices
The bidder shall conclude the acceptance test within project plan period or any other extended
period as mutually agreed upon, after the installation ofdte upgraded system, in the presence of
nominated officials of the purchaser present at site. Should the acceptance tests not conclude to
the satisfaction of Purchaser as stated above in this section, the selected bidder shall
repair/replace/reconfigure/re-provide the upgraded system, at his cost, the whole or any part of
the system as may be necessary for conclusion of the acceptance tests to the satisfaction of
Purchaser within a further period of 15 days, Should acceptance tests still not conclude to the
satisfaction of Purchaser, the Purchaser shall have the right to reject the upgraded system in
respect of which the acceptance tests are not satisfactorily concluded as provided in this section
and to terminate this agreement to the extent that relates to such requirements.

5.5. Incidental Services
The selected bidder may be required to provide any or all of the following services without
accruing any payment/charge:
(a) Re+esting ofthe application, if required.
(b) Other incidentaUoccasional work during systern up-gradation/ implementation/ warranty
period.

5.6 No Claim Certificate
The vendor shall not be entitled to make any claim whatsoever against Purchaser under or by
virtue ofor arising out of this contract, nor shall Purchaser entertain or consider any such claim,
if made by the vendor after he has signed a "No Claim" certificate in favour ofPurchaser in such
form as shall be required by Purchaser after the works are finally accepted.

5.7 Technology Transfer
The vendor shall be responsible for ensuring a proper handover of system and required technical
details/technology to Purchaser or its authorized representative(s).

5.8 Conlidentiality
The vendor understands and agrees that all materials and information marked and identified by
Purchaser as 'Confidential' are valuable assets ofPurchaser and are to be considered Purchaser's
proprietary information and property. Nothing contained in this contract shall limit the vendor
from providing similar services to any third parties or reusing the skills, know how, and

5.1. Application
These General Conditions shall apply to the extent that they are not superseded by provisions in
other parts ofthe contract.



experience gained by its employees in providing the services contemplated under this contract'

5.9.Payment Terms:
(a) No advance payment or payment for the period oftechnical study/requirement analysis shall

be considered,
(b) 100% payment will be made on completion ofthe project and final acceptance by this ofiice
including test run as well as successful running of the software and after handing over the

documentation relating to the work.
(c) Invoice in triplicate duly receipted by the vendor is to be submitted for making necessary

payment.
(d) The payment will be made through e-Payment. The vendor has to submit the filled in ECS

Mandate form at the time of submission of the invoice.

5.l0Deduction
Payments, as envisaged in section 5.9 shall be subject to deductions towards any trx (such as tax
deducted at source) or duty of any amount, for which the bidders is liable as per law under the

agreement against this tender.

5.1 2SigningolFormalContract:
(a) The vendor has to sign a formal Contract Agreement with the purchaser within 2l days from

the date ofissue ofletter of Acceptance, ifrequired.
(b) Non-fulfillrnent ofthe condition ofexecuting a Contract Agreement by the Vendor, ifsought
for, would constitute sufficient gtound for annulment of the award and forfeiture of Earnest

Money Deposit.

5.13, Penalty for delay in Completion of Work:
(a) The time schedule for completion of work, installation etc. is to be strictly adhered to for
implementation ofthe project, as time is essence ofthe contract.
(b) Any unjustified and unacceptable delay in completion of the work beyond the delivery

schedule as mentioned in Section-4 , paru 4.2 of the tender shall render the Vendor liable to pay

for liquidated damages at the rate of 1.57. (one and half percent) ofthe total value ofthe work
order per week subject to a maximum offive weeks which will be recovered from the final bill
to be paid.
(c) Regarding whether the delay in completion ofthe work has taken place on account ofreasons

attributable to the vendor or not, the decision ofthe Purchaser shall be final.

5.14 Force Majeure:

5.15 Cancellation of Contract
The Purchaser reserves the right to cancel the contract ofthe vendor and suitable legal action may

be undertaken by the Purchaser as deemed appropriate on the following circumstances:

(a) The vendor has made misleading or falser presentations in the forms, statements, and

attachments submitted in proof of the eligibility requirements.
(b) The vendor commits a breach ofany ofthe terms and conditions ofthe bid/contract.
(c) The vendor goes into liquidation voluntarily or otherwise during the execution of contract.

(d) The progress regarding execution of the contract made by the vendor is found to be

unsatisfactory.
(e) The vendor is found in competent to carry out the work asper requirement ofthis office.

5.16 Termination for Default:
The Purchaser may, without prejudice to any other remedy for breach of contract, by written

notice ofdefault sent to the vendor, terminate the contract in whole or inpart if the vendor fails to



deliver any or all the services within the time period specified in the contract, or any extension

thereof granted by Purchaser, or if the vendor fails to perform any other obligation(s) under the

contract. In the event Purchaser terminates the contract in whole or in part, pursuant to this clause,

Purchaser may procure, upon such terms and in such manner, as it deems appropriate, services
similar to those undelivered and the vendor shall be liable to Purchaser for any excess costs for
such similar services. However, the vendor shall continue performance of the contract to the

extent not terminated.

5.17 Jurisdiction ofcourts in case ofdispute
These terms and conditions and this contract are govemed by laws of India for the time being in
force. Inespective of the place of delivery, the place of performance or place of payment under
the contract, the contract shall be deemed to have been at the place from which the acceptance of
bid has been received, i.e., Agartala. Courts ofTripura shall alone havejurisdiction to decide any
dispute arising out ofor in respect ofthese terms and conditionV contract.

5.18 Arbitration
In the event of any dispute or differences between the Service Provider or Vendor and the
Purchaser whether arising during the execution of orders under these terms and conditions or
thereafter whether by breach or in any manner
(a) The construction or interpretation of terms and conditions or this contract
(b) The respective rights and liabilities ofthe parties here to there under
(c) Any matter or thing out of Orin relation to or in connection with these terms and conditions
the neither party shall give written notice to the other ofthe same ,and such dispute or difference
shall be and hereby referred to the arbitration of such per son as the o{Iice ofthe Pr. Accountant
General (A&E), Tripura, may nominate and the decision of such arbitrator shall be conclusive
and binding on the parties hereto. The provisions ofthe Arbitration and Conciliation Act, 1996

shall apply.



Section-6

Annexu re-A

Technical Bids should comprise the following:

l) The technical bid should contain a detailed description of how the bidder will provide the
required services outlined in this tender. It should articulate in detail, as to how the bidde/s
technical solution meets the requirements specified in the tender. The technical bid must not
contain any pricing information. In submitting additional information, please mark it as
supplemental to the required response.

2) Proposals must be direct, concise, and complete. All information not directly relevant to this
tender should be omitted. Purchaser will evaluate bidder's proposal based upon its clarity and the
direct ness of its response to the requirements ofthe project as outlined in this tender.

3) The bidder must address the following in their project implementation stratery:
(a) A detailed project schedule and mile stone chart.
(b) Project management plan which includes:

(i) Team composition and tasks assigned to them.
(ii) knplementation methodology and plan to include

. Roll-outplan

. Acceptance testing plan

. Data backup plan
(iii) Training plan

ANNEXURES AND FORMATS

Guidelines for Technical Bid



Annexure-B
Minim um Pre-Oualifvins/Elisibility Criteria

I The bidder should be registered under Companies
Act,1956 or respective Department ofthe State
Govt.

Copy of Company Registration
Certificate/ Certificate of
Incorporation/Trade License.

) The bidder must be an authorized Oracle Channel
Partner.

Copy of relevant certifi cate.

The bidder shall have valid PAN Card and GST
Registration certifi cate.

(i) Copy ofPAN Card.
(ii) Copy of GST registration
certificate.

5 The bidder shall not have been blacklisted by any
State/Central Government or PSU Organization or
bilateraUmultilateral funding agencies for breach of
ethical conduct or fraudulent practices as on date of
Submission of thg proposal.

Self-declaration certifi cate.

6. Bidder (s) should have an average annual tumover of
not less than ( 25 lakh each year for the preceding 3
financial years ending with March 31, 2013 (viz. FY
2022-23,FY 2021-22 ndFY 2020-21).

7 At least three (3) Satisfactory performance certificate
regarding development / modification / maintenance of
application in Oracle from any Govt./semi Govt.
organization or PSU in last 3 years.
Notet This oflice reseryes the right to yerify/confirn all
original documentary evidence submitted by the bidder
in support ofabove mentioned clause so kligibility
crileria-

Copies of relevant experience
certificate / Satisfactory
performance certificate of last
three years.

Must have minimum 5 software engineers with 3 years
minimum experience on the rolls of the firm.

(i) Certificate indicating the
number of employees and
declaration with name of
employee, designation and
qualification should be
submitted.
(ii) A list of engineers whom
they will be able to provide to
this office in case they are
selected should also be
included.

Place

Date:

Authorised Signatory
(For and on be half of the Bidder with Office Seal)

SI

No.
Minimum Eligibility Criteria Supporting Documents to be

Submitted

3.

Copy of audited Balance
Sheets as proof of Turnover.

8.



Place

Annexure-C

CONTACT DETAILS

Authorised Signatory
(For and on behalfofthe Bidder with Office Seal)

Date:

I Name of the Bidder/Firm/Company

2 Name of the contact person

J Mobildtelephone number of contact
person as above.

4 Full Postal address for communication

5 E-maiI address for communication



FORMAT-I

(Bid Aoolication Form)

(Ihe Bid Application Form should be on the letter Head ofthe Bidding Company)

Date:

Reference No:
From:
Tel.#:
Fax#:

E-mail address#

To
The Deputy Accountant General(A&E),
Office of the Pr. Accountant General (A&E), Tripura
Kunjaban, Agartala
Pin-799006

name and address of Bidding Company)

Dear Sir,

We, the undersigned

[insert name of the 'Bidder'] having read, examined and understood in detail, the tender
document, here by submit our response to tender document in connection with the Change
Management of P-SAI Application.

(a) We confirm that we satisry the qualifuing criteria and have attached the requisite documents

as documentary proofs. In case you require any further informatior/ documentary proof in this

regard during evaluation ofour bid, we agree to furnish the same in time to your satisfaction.

(b) We confirm that in response to the aforesaid tender document, we have not submitted more

than one response to tender document including this response.

(c) It has been certified that all information provided in tender form is true and correct to the best

of my knowledge and belief. We hereby declare that our proposal is made in good faith, with out

collusion or fraud. No forged/tampered document(s) are produced with tender form for gaining

unlawful advantage. We understand that the Purchaser is authorized to make enquiry to establish

the facts claimed and obtained confidential reports from clients.
(d) In case it is established that any information provided by us is false / misleading or in the

circumstances where it is found that we have made any \lrong claims, the Purchaser is also

authorized to black list our firm/company/agency and debar us in participating in any tender/bid

in future.
(e) I/We assure the Parchaser that neither VWe, nor any of my /our workers, will do any act

which is improper / illegal and will indulge in any such acts during the execution in case the

tender is awarded to us.

(f) UWe assure the Purchoser that I / We will NOT be outsourcing any work specified in the

tender document, to any other firm.
(g) Our Firm/Company/Agency is not black listed or banned by any Govt. Department, PSU,

Sub:ResponsetoTenderNo...............dated for chanqe management ofP-SAI Apolication.

CERTI FICATEANDDECLARATION



University, Autonomous Institute or any other Govt' Organization'

ih) |/we ;erti[, that, I have understood all the terms& conditions' as indicated in enquiry ofthe

i"ider document, and hereby give our unconditional acceptance to the same'

(i) VWe, further certi! that UWe, possess all the statutory /non-statutory registrations'

pirrnirsionr, approvals, etc., ftom the competent authority for providing the requisite services'

Yours faithtullY,

(Name, Designation and Signature of Authorized Person with Offrce Seal)




