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Hs/GD/AMC of EPABX System /22-23/ i' 3 L

At Date: \(5 D% iolg

Notice Inviting Tender

A tender is invited on GeM Portal regarding AMC of EPABX System vide Bid
No. GEM/2023/B/3247240, dated 10/03/2023. Additional Term & conditions and
Scope of work is attached herewith. All curious bidder are requested to submit their

bid on GeM with complete documents and duly filled all annexures.

Bid start Date : 10-03-2023
Bid End Date : 22-()‘,3,-;‘2923‘
Bid opening Date : 22-03-2023
g py Bt
a3
Sr. Accounts Officer
Bihar, Patna

dR9g 9ed Uy, Ye1-800001 Birchand Patel Path, Patna-800001.
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Bid Document/ faz zrondz

Bid Number/dyty waim (faz H):
GENM/2023/8/3247240
Dated/fzzim ;. 10-03-2023

Bld Detalls/fas faaur

Bid End Date/Time/f3 dz ¥ f arfma/zwaa

22-03-2023 11:00:00

Bid Opening Date/Time/fd3 @aa f
ard@/ana

22-03-2023 11:30:00

Bid Offer Validity (From End Date)/s duar
uar (3 @ & adam A)

180 (Days)

Ministry/State Name/Harad/Tsd & A

Comptroller And Auditor General (cag) Of India

Department Name/[smm & @y

Na

Organisation Name/&iis=1 & &3

Accountant General, Bihar

Office Name/&dad & A

Accountant General (a&e), Patna

Item Category/#ic H&HI

Annual Maintenance service - EPABX System

Contract Period

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

pidder (For 3 Years)/fast & eAaH Haa
afis o3 (3 94l H)

4 Lakh (s)

Years of Past Experience Required for
same/similar service/56 /a5 Jarst & fav

sfEa o sigea & af

3 Year (s)

pPast Experience of Similar Services
required

Yes

MSE Exemption for Years of
Experience/37a & aWf & uaeEs g2/ and

Turnover

Yes

Startup Exemption for Years of
Experience/#s1a & ait & &3 ge/ and

Turnover

Yes

Document required from seller/fara & A7
7 GFAAA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC).Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
#In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by

the buyer

L ——

Bid to RA enabled/Ri3 A R frarsh afid forar

No &




Bid Details/fs @t

Type of Bidflas & UHT Two Packet Bid

Time allowed for Technical Clariﬂcatiops
during technical evaluation/q@=Nif e & | 3 pays

2T g WA &g FIAT TRT
Estimated Bid Value/sqaifaa s qea 116820
Evaluation Method/fcaiaa Ugiad Total value wise evaluation
Financial Docu_ment Indicating Price Yes
Breakup Required
EMD Detail/Stst faazor
Required No ;
ePBG Detail/$didish faavor
Required No
Splitting/f[AA==
Bid splitting not applied.
MIl Compliance
MIl Compliance Yes

MSE Purchase Preference/tatas @il adddr

MSE Purchase Preference/Tatds wiig afiaar Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and “Experience Criteria” subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover” criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If th_e bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover* criteria and
“Experience Criteria* subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover detalils for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
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Specification IF Values J
[TYPE of AMC eromprehenslve ]
rAddon(s) J

Additional Specification Documents/ifaRe® R awm

Consignees/Reporting Officer/afd/Rufér

Consignee
Reporting/Officer/ . Additional
S‘N; i R/ AT Address/aar Quantity Requirement
) AR
800001,0ffice of the
. Accountant General (A&E), N/A
- Pankaj Kumar Mahalekakar Bhavan, Bir 1
Chand Patel Path,

Buyer Added Bid Specific Terms and Conditions/sa g s 7% fus & frdw ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the

contract at the contracted rates, Bidders are bound to accept the orders accordingly.

2. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

3. Certificates

Bidder's offer is liable to be rejected if they don

i 't upload any of the certificates / documents sought in t
Bid document, ATC and Corrigendum if any, s o

4. Service & Support

Escalation Matrix For Service Support : Bidder/OE i i
for Sen e pp /OEM must provide Escalation Matrix of Telephone Numbers

Disclaimer/sxtaw
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completed financial years after the date of constitutio

4. Years of Past Experience required: The bidde
bid data sheet (ending mon
Central / State Govt Organiza
uploaded along with bid in suppo

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preferenc
t Policy for Micro and Small Enterprises

defined in Public Procuremen

by Ministry of Micro, small and Medium Enterprises and its subsequ
Ministry. If the bidder wants to avail the Purchase preference for ser
provider of the offered Service. Relevant documentary evidence in t

th of March prior to the bid opening) of provi
tion / PSU / Public Listed Company. Coples of relevant contracts / orders to be

rt of having provided services during each of the Financial year.

(MSEs) Order,
ent Orders/Noti

n shall be taken into account for this criteria.

r must have experience for number of years as indicated above in

ding similar type of services to any

e will be given to MSEs as

bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price

within L-1+ 15% of margin o
quantity will be awarded to suc
6. Estimated Bid Value indicate
for determining the Eligibility Criteri
This has no relevance or bearing on

f purchase preference /price band defined in relevant policy, then 100% order
h MSE bidder subject to acceptance of L1 bid price.

d above is being declared solely for the purpose of guidance on EMD amount and
a related to Turn Over, Past Performance and Project / Past Experience etc.
the price to be quoted by the bidders and is also not going to have any

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and

based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The Bidder must have successfully executed / completed at least one

single order of 80 % of the Estimated Bid Value or 2 orders each of 50 % of the Estimated Bid Value or 3 orders

each of 40 % of the Estimated Bid Value for similar service(s) in last three years to any Central / State Govt
Organization / PSU / Public Listed Company. Copies of contracts / work orders and documentary evidence of

successful execution / completion in support of Past Experience of Similar Services along with names, address

and contact details of clients shall be uploaded with the bid for verification by the Buyer.

Additional Qualification/Data Required
details of OTHER ASSETS:1678423922 pdf

Annual Maintenance Service - EPABX System ( 1)

Technical Specifications/asidr faRfPar

2012 dated 23.03.2012 issued
fications issued by concerned

vices, the bidder must be the Service
his regard shall be uploaded along with the

Specification

Values

Core

Amc for

pabx system-EPABX

Brand/MAKE OF EPABX SYSTEM

NEC

Technology/Architecture of EPABX system

Server Based ( Switching through Call
Serever Application )

Number Phone/end point (Analogue Extensions [FXS) (max)

128

Number of Digital Phone (max) 8
Number of Junction/FXO line (max) 8
Number of SIP Phones (max)

NA
Number of SIP Trunks (max)
25 NA
OTHER ASSETS which are inte

gral part of the EPABX syste

covered under the scope of the AMC service LS MDF , UPS
VINTAGE of the EPABX System

7 to 9 years
Frequency of Routine/Preventive Maintenance Service thi

monthly

condition of Product ( AT THE TIME OF BIDING)

Under Warranty and functional; Under
AMC and function; Functional;
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null and void and would not be considered as part of bid:-

1. Definition of Class 1 and Class Il suppliers in the bid not in line with the extant Order / Office Memaorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/SIAed s 3 ord, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@ra=a faar 31X o is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border wi i i i

i A r with India, any bidder from a country which
sn;res a land border with India will be eligible to bid in this tender only if the bidder Is registered with the Competent Authority. While parzcipating in bid, Biddgyhas o
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

inaccorda’ncewithf'hflaws.laﬂﬁm?Ta?a‘T'dgZﬁa;m#m*mua@mwmmawa;m%m
wuﬁwﬂsmﬁm%ma@zﬂmmmmﬂmwmmﬁuwﬁmﬁﬁgaﬁ$mmﬁmm
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AMC FOR EPABX, INTERCOM LINES AND INSTRUMENTS, LANDLINE POINTS

FOR EPBAX AND ALL INTERNAL CABLING FOR INTERCOMS AT O/o THE
ACCOUNTANT GENERAL (A&E), BIH

S0000 AR, MAHALEKHAKAR BHAWAN, PATNA-

The Communication assets in this office, to be covered by the AMC service provider are

L NEC EPABX System (Brand - NEC SV-8100)
1. Intercom lines and instruments - 128 Nos.
II.  Landline telephone line/instruments - 5 Nos. (up to maximum 08 port)

IV.  All internal cables (i.e. all cables laid inside the premises) for the above equipment.
V. Online UPS- 01 KVA

VL Operator Console- 01
VII.  MDF -18 in no.
VIIL.  Digital line card-08 port.

A comprehensive service contract is envisaged, where the service provider covers the cost of

(1) All spares and consumables (if available in the market) to be changed/replaced in the
EPABX system.

Repair/re-laying of all cables pertaining to landline telephones (BSNL) and intercom
instruments lay inside the premises of this office up to end user.

(iii))  Repair work and monthly cleaning of telephone/intercom instruments. This does not

include replacement of telephone instruments. Thus, if the telephone instrument

(Intercom) is required to be changed, it will also repair/be provided by the service
provider.

(1)

() Reallocation of existing intercom connection or providing new intercom connection.

Further, if any important spare of the EPABX box is outdated and not available in the market
and if it is understood that in the absence of this spare the system cannot be repaired, the
AMC provider need not replace the EPABX equipment. This office will take the decision
about whether or not to replace the whole EPABX System. Further the requirement of up

gradation of the software if required in the existing system will be bome by this office on
actual basis.



Additionnl ‘Terims and Conditlons

Documents required to be submitted

Experience Criteria

@

(i)

(iii)

@)

W)
(i)

The service provider should have minimum 03 years experience in providing similar
services to the Department/Ministries of the Government of India/PSU/Bank at least
(at least two valid proof has to be attached by the service provider not value less than
Rs. 75,000/~ in respect of work performed during previous three years),

The service provider should not been blacklisted by the Department/Ministries of the
Government of India/PSU/State Government organization/Bank etc. Self attested
Declaration has to given in this regard.

Availability of office of service provider: An office of tl
located in the state of Consignee. Documentary evidence to be submitted.

In case any bidder is secking exemption from Experience / Turnover Criteria, the
ibility for exemption must be uploaded for

1e Service Provider must be

supporting documents to prove his elig
evaluation by the buyer

Copy of valid PAN

Copy of GST Registration

B —




Buyer added Bid Specific Terms & Conditions.

1. Bidder financial standing:

(i) The bidder should not be under liquidation, court receivership or similar proceedings
should not be bankrupt. Bidder to upload undertaking to this effect with bid.
(ii) Duration of the service contract may be extended up to 01 year beyond the initial

contract duration (subject to satisfactory performance and mutual consent).

2. OPTIONAL SITE VISIT:

(1) The Bidder is advised to visit and examine the installation site and its surroundings and
obtain for itself on its own responsibility all information that may be necessary for preparing
the Bid. The costs of visiting the site shall be borne by the Bidder.

(1)The Bidder representative shall be allowed entry upon consignee premises for such visits,
only upon the express conditions that the Bidder will release and indemnify the Buyer and
Consignee against all liabilities arising out of such visit including death or injury, loss or

damage to property, and any other loss, damage, costs, and expenses incurred as a result of
such visit.

(iii) The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due
to lack of any kind of pre-requisite information as it is the sole responsibility of the Bidder to

obtain all the necessary information with regard to site, surrounding, working conditions,
weather etc. on its own before submission of the bid.

3. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity
to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the

contracted quantity during the currency of the contract at the contracted rates, Bidders are
bound to accept the orders accordingly.

4.

(1) The Seller shall not assign the Contract in whole or part.

(i) The Seller shall not sub-contract the Contract in whole or part to any entity.

5. Without prejudice to Buyer’s right to
right or remedy available to Buyer,
a written notice to the Seller, if:

price adjustment by way of discount or any other
Buyer may terminate the Contract or any part thereof by

i) The Seller fails to comply with any material term of the Contract,

ii) The Seller informs Buyer of its inabilit

Y to deliver the Material(s) or a thereof
within the stipulated Delivery Period or suc g L

h inability otherwise becomes apparent.
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i) The Seller fails 10 delive

rthe Materinl(s) or any par " withi '

‘ part thereof within the stipul
e et N | ulated
Delivery Period and/or 1o replace/rectily any rejected or defective Material(s) pmmptl}rf),

iv) The Seller becomen bankrupt or goes into Hauidation,
v) The Seller makes o general asslgnment for the benelit of creditors,
vi) A receiver is appointed for any substantial property owned by the Seller,

vit) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has
placed the Purchase Order on the Sell,

6. Bidder's offer is liable (o be rejected if they don't upload any of the certificates /
documents sought in the Bid document, Bid specific ATC and Corrigendum if any.

7. No frcight or charge will be paid for bringing the spare parts to this office. No to and fro
cartage will be paid for repairing the parts of the telephone instrument in the workshop.
Materials/components are o be provided by service provider at service provider’s cost for

the above work, This shall include Cables/wires, MDF box with krone, Rojet Box, Line cord,
channel conduit | efe,




